
 

 

SANE Job Description and Person Specification 
 
Job Title:  SANEline Services Manager    
 
Type of Post:  Initial one-year contract subject to six months’ probationary period  
 
Salary:  £38-£40k per annum depending on experience  
 
Hours:  37.5 per week with some evening and weekend work  
 
Location: Office based at: SANE, St. Mark’s Studios, 14 Chillingworth Road, Islington, London, 

N7 8QJ and home-based  
 
 
 

Job Description  
 
 
To provide high quality management and support to the service delivery team, ensuring all our 
services for people affected by mental illness are provided in accordance with our model, values and 
principles.  
 

1. Management and support of the service delivery team, including full-time, part-time and 

sessional workers, including 1:1s, appraisals and day to day management 

2. Responsibility for triaging based on the needs of all people contacting SANE for support. This 

includes prioritising callers and determining the right duration of support  

3. Working directly with the most complex cases 

4. Providing expertise to enable staff and volunteers to provide high quality support to our 

callers; supported by psychiatrists providing expertise to SANE   

5. Responsibility for ensuring that service user needs are understood and responded to 

appropriately and that staff and volunteers are supported to deal with the issues brought by 

people who may have severe mental illnesses 

6. Responsibility for ensuring adequate cover (staff and volunteer) for service delivery, 

including management of all rotas 

7. Covering staff absences with direct delivery of all services where necessary 

8. Responsibility for ensuring policies and procedures are adhered to and to uphold standards 

of care and service delivery for volunteers and service users, and to keep abreast of all 

relevant legislation and regulatory standards 

9. Have a detailed understanding of national, local and organisational safeguarding policy and 

procedures and how this applies to all SANE’s Services  

10. Respond to incidents or issues arising from SANE’s service delivery, including safeguarding 

issues, in accordance with SANE’s policies and procedures 

11. Providing on-call support to the team as required  

12. Work closely with the volunteer manager to ensure that volunteers are supported and 

offered opportunities for development 

13. Manage the budget allocated to SANE Services  



 

 

 

14. Ensure SANE Services operate in accordance with the Equality Act and promote diversity and 

inclusion 

15. Where relevant, liaise with external agencies and organisations to manage and 

develop contracted services and/or partnerships 

16. Contribute to any other work as required to support the objectives, aims and outcomes of 

the organisation – for example, to liaise with the fundraising team in providing materials for 

fundraising bids and working closely with our communications and campaigns team 

 

Person Specification 
 

1. Direct/frontline management experience of a mental health related service  

2. A relevant qualification related to mental health 

3. At least 5 years’ management experience 

4. The ability to support people with very complex mental health needs, including people at risk 

of suicide or very severely mentally ill by both telephone and email 

5. The skills to support and supervise staff and volunteers who provide telephone, text and 

email support to those affected by mental illness  

6. Compassionate, empathetic and friendly nature  

7. Strong understanding of mental health conditions and their presentation, treatments and 

related laws 

8. Experience or understanding of working on a helpline or remotely delivered support service. 

9. Casework management and allocation experience  

10. Ability to triage cases based on need 

11. Ability to manage rotas 

12. Budget management experience  

13. An understanding of and commitment to a service with volunteers at the heart of delivery 

14. Knowledge of safeguarding and its practical application within a remotely delivered service  

15. Ability to operate all services in a way that meets the requirements of GDPR 

16. Someone who believes in and demonstrates SANE’s values and principles  

17. A commitment to equality and diversity throughout all aspects of work 

18. Excellent communication skills both verbally and in writing, and an ability to tailor content to 

different audiences.  

19. Flexible – available to work some evenings and weekends  


